Reporting compliance issues for
timber harvesting operations in
Victoria’s State forests
Environmental Regulation

Introduction

Can I remain anonymous?

This fact sheet has been developed by the Department of
Environment and Primary Industries (DEPI) Timber
Harvesting Compliance Unit to provide information about how
members of the community may report concerns or alleged
non- compliance issues for timber harvesting operations
undertaken in State forests.

Yes. The DEPI report form allows you to specify whether or
not you want your identity protected from the alleged
offender. DEPI will respect confidentiality requests.

It outlines the type and standard of information that is
generally required in making reports to allow DEPI to assess
the matter and take necessary action. It also provides an
overview of DEPI’s investigation process.

The DEPI report form outlines the type and standard of
information required for our compliance staff to assess and
prioritise alleged non-compliance reports for further
investigation. At a minimum, this would be expected to
include:

DEPI’s compliance focus
DEPI’s compliance focus is to work collaboratively with
members of the public, VicForests employees, and timber
harvesting contractors to ensure compliance with the Code of
Practice for Timber Production (the Code) and appropriate
environmental outcomes during timber harvesting operations.
Information provided by members of the community can
assist DEPI in identifying issues and prioritising potential
compliance matters for further investigation and/or
consideration under the DEPI Forest Audit Program.

Submitting information

What information should you include in your report?

Your details (including your name and/or organisation, and
contact information, etc).
Summary of the matter (who, what, when, where, why, how)
Information to enable DEPI to determine the location (this
could include a forest coupe number, GPS coordinates, map
reference, or distance and direction from a known road/river
intersection or some other obvious landmark. Location
information to within 50 metres accuracy is preferable).
Details of the regulations you believe have been
breached (the specific regulation/rule allegedly contravened
– e.g. failure to retain a 20m buffer on a permanent stream as
required under section 2.2.1 of the Code).
Supporting evidence which may include:

To assist DEPI in assessing information reports, noncompliance issues should be documented using the DEPI
Alleged Non-compliance Report Form and submitted to:

•

Raw data (measurements taken in the field)

•

GPS coordinates

Manager Timber Harvesting Compliance Unit
DEPI Land Management Policy Division
PO Box 500
East Melbourne VIC 3002

•

Maps

•

Photographs

•

Video and tape recordings

Or via email to: fpd.reports@depi.vic.gov.au

•

Written reports

•

Expert statements

Reporting compliance issues for timber harvesting
operations in Victoria’s State forests
What will be done with my report?

Will I be directly involved in an investigation?

A DEPI case officer within the Timber Harvesting Compliance
Unit will assess the information provided in your report to
determine if there is sufficient evidence to support further
action.

As a general rule, members of the public will not be directly
involved in investigations conducted at timber harvesting
coupes.

The DEPI Director Land Management will review the
outcomes of this assessment and determine an appropriate
response.
You will be informed of the outcomes of the assessment of
your report in writing.

People may be invited to participate in phone or face-to-face
interviews to gather further evidence or provide other input to
an investigation as required by the DEPI case officer.

Can I get a status update while an investigation is in
progress?
DEPI does not provide comment on active investigations.

How will DEPI respond?
All information will be considered as a source of potential
intelligence to inform DEPI’s compliance and audit activities.
DEPI will only devote compliance resources to directly
respond to reports where information and evidence of
sufficient quality is received to reasonably conclude that a
potential breach of the regulatory framework has occurred.
DEPI responses may include:
No further action
Where information and evidence of sufficient quality has not
been provided to reasonably conclude that a potential breach
of the regulatory framework has occurred. If this occurs, you
will be provided with the opportunity to submit further
information and supporting evidence for further consideration.

Will I be informed of the outcome of an investigation into
my alleged non-compliance?
Yes. Persons will receive written notification from the Director
Land Management regarding the outcome of any investigation
made into their alleged non- compliance reports.
Alleged Offenders will be notified by DEPI of any compliance
investigation into their timber harvesting activities. Proven
cases of non-compliance may be subject to further discussion
and/or regulatory action.

Referral
Where the alleged non-compliance is outside the
Department’s authorising environment (e.g. Occupational
Health and Safety issues may be referred to Worksafe
Victoria).
Investigation
Where reports contain sufficient evidence for the Department
to reasonably conclude a breach of the regulatory framework
has occurred.

Figure 1: A DEPI compliance officer discussing a compliance issue with a
VicForests employee at a timber harvesting coupe
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